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Iowa Gambling Treatment Program

Treatment-RSS Roundtable

December 4, 2015
9-10:30 AM

ZOOM Information:
Join from PC, Mac, iOS or Android: https://zoom.us/j/5152818802
Or join by phone: +1 (415) 762-9988 or +1 (646) 568-7788 (US Toll)
Meeting ID: 515 281 8802

Welcome/Introductions:

Agency ‘ Staff on Call:

ADDS Not on call

CFR Alyssa

Compass Pointe Not on call

EFR Not on call

Heartland Lorrelle, Andrew, Becky
Jackson JaMaine, RoxAnne
Prelude Ron, Sarah

PGRS Not on call

Pathways Danielle, Deb

Prairie Ridge Not on Call

SASC Allison

ISU/Help Line Margaret

IDPH Monica, Eric, Bob
UNI Not able to be on call

Meeting Schedule: Treatment-RSS Roundtable will occur quarterly
e 9am Friday, March 4, 2016
e 9am Friday, June 3, 2016
e 9 am Friday, September 2, 2016 (Des Moines?)

Agenda Items:
1. SBIRT Problem Gambling Pilot Update
Monica Wilke-Brown — IDPH
Counselors are doing the pre-screens, and a couple of full screens, but have not resulted in any
referrals at this time. Current discussions with National Guard include the possibility to expand
use the Gambling Pre-Screen to all guard members attending PHA events. Currently the pre-
screen is only done for those who screen positive for a SUD at a PHA event.
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2. ISU —Helpline

e Monthly Summary
[ FOF |

i
o

BO October
2015.pdf

ISU is transitioning to use of i-Carol and may result in changes.
December pilot question — Where did you hear about BETS OFF?
3. Website Updates
e IGTP - www.idph.iowa.gov/igtp
e 1800BETSOFF.org - review of new site/walk through
o Eric will send link and password
e http://betsoff.test.visionary.com/
e User Name and Password is “visionary”
o Please test the site, especially the links and Choices Self-Assessment and send
Eric your feedback/suggestions

4. IGTP Monthly Counts

H
Problem Gambling Tx
Monthly Counts.xlsx

5. Provider Updates

Agency \ Updates

ADDS No Report

CFR No clients currently, some Bets of Calls have come inn

Compass Pointe No Report

EFR No Report

Heartland Conducted meeting with local casino with self-exclusion requests, including conversation starters with
patrons looking to ban themselves.

Jackson Met with both casinos. Looking to possibly schedule time to publicize that staff would be available at

the casinos for questions for patrons and employees. Increase in referrals in the past month and calls
from Bets Off and working on internal process to make calls are logged correctly.

Prelude Working on warm hand offs. Working with Bass Pro Shop to do a table for problem gambling awareness
in February.

PGRS No Report

Pathways Concentrating on increasing number of referrals working with local businesses (pawn shops). Will be
following up with the Isle on brochures/cards.

Prairie Ridge No Report

SASC Working the holiday campaign, don’t keep under wraps, responsible gifting.

ISU/Help Line No Report

UNI No Report

6. Recoveration
e New site launches on December 7™, IGTP funded programs that are not participating in
IRHIT will lose access to their sites (ADDS, Compass Pointe, Jackson, Prelude, Prairie
Ridge, PGRS). Cost is $100 per month (unlimited users/clients). Contact Eric Preuss if
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you’d like to continue to have access to Recoveration. IDPH needs to determine funding
methodology for SFY 2017 and beyond.

7. Roundtable Discussion Topics/Questions
e What are agencies doing for Environmental Services
o HFS and JRC work with local employers, use of the new Work Place Took Kit.
Also monitoring legislation. School Policy Work Group is also working on a tool
kit for implementing school policies. Reaching out to other licensed SUD
programs, policy procedure, and problem gambling screening.
o Do we list on IGTP website examples of successful prevention strategy activities?
e |-SMART Questions (SASC/Pathways):
o Problem Gambling Domain and Licensure Clinical Standards
o How are programs using the Treatment Plan/ASAM?
= ASAM is listed in Licensure Standards for SUD/PG
= Some programs are using the ASAM, licensure for PG, gives credit for use
of ASAM, but marks NA for programs not using it, based that there is not
a current “template” standards/criteria developed on an ASAM for PG.
e Bob encourages programs to have admission and discharge
criteria for outpatient level of care.
e Dr. Mee-Lee’s Presentation Notes are below regarding integration
of ASAM and PG “Getting Real about Gambling Disorder: How The

ASAM Criteria Can Help”
e

Getting Real about
Gambling Disorder - H

=  How many programs are using the ASAM in [-SMART
e SASCis not, only as data entry tool.
e Bob thinks about 2/3rds are using I-SMART, and maybe % are
using Tx Plan.
= ADDS may be using Tx Plan/ASAM — not on call today.
e |-SMART
o WI 22291 — Gambling and SA Crisis
= Still waiting on the fix that allows the Crisis Encounter to be entered if a
Crisis is completed regardless of the status of any PS or ADM that has
been
o Coming Release 18.1
= Release 18.1 is now live in TRAIN.
e Eric asked/encouraged programs to complete a walk through of
each screen and report any bugs/issues found.
e OCIO will be doing penetration testing for security and other like
vulnerabilities.
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e WITS Enhanced Architecture for the Staffing module (see attached

document)
i
A=

WITS Enhanced
Architecture User Gui

= 30 Day Follow-up
e Streamlined to reduce number of questions and show only the
screens that need completed.
= Program Profile Report
e A new quarterly/monthly report will be sent by SSRS subscriptions
to programs.
o Coming 18.2
= C(Client Profile Address fix — will require that an address be entered before
leaving the Contact page of the client profile.
e Choices Curriculum Discussion — how is it being used?

o Pathways provides and processes the Choices booklet to all clients, and send it
to distance treatment clients. Use it also with Concerned Person as an
informational piece.

o JRC—RoxAnne uses Choices is as part of concerned person and JD presentations.

= JaMaine uses it some.

o SASC - depends on the client, can be a great tool, use it as part of
sessions/groups. Putting it down in writing is helpful for

o HFS —uses for Pre-contemplative clients and in group settings, uses parts that
are appropriate for groups.

o Prelude —being used for discussion groups, and has been taken out to Casinos.
Been helpful.

o CFR —using CHOICES and No Dice

o Do we do a1 hour webinar on CHOICES and how it can be used. Let Eric and Bob
know if there would be interest.

o Criminal Justice/Forensic PPT project

e Increasing Program Enrollment
o Self-Exclusion Tool Kit
= HFS interested (Lorelle and Andrew)

8. Upcoming National/Regional Trainings:
e IGTP Problem Gambling Training Webinar Series (more information to come!)
e Governor’s Conference on Substance Abuse and Problem Gambling (April 19-20, 2016)
e 16th International Conference on Gambling and Risk Taking (Eadington Conference)
o June 6-10, 2016 at the Mirage in Las Vegas.
o For more information on the conference, visit www.igi.unlv.edu/conference
e 17th annual NCRG Conference on Gambling and Addiction (September, 2016) Las Vegas.
o For more information: http://www.ncrg.org/public-education-and-outreach/conference
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9. Topics for next call: Send suggestions to eric.preuss@idph.iowa.gov and
robert.kerksieck@idph.iowa.gov
e Best Practice Methodologies — what is working? What about the clients who are
returning for additional services, maybe from other programs — best practices?
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